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WELCOME GREETING  

IVR CALL ROUTING

VOICE BROADCASTING

VOICE MAIL FACILITY

INBUILT CALL RECORDING

You Can Use A Personalized Recorded Voice Message To
Greet Your Callers. In The Long Run, It Will Become A
Building Block In The Overall Performance Of The 
Company.

UB IVR With Call Routing Feature Lets You Route Your
Customer Calls To Executives With A Customizable Call
Flow Mechanism. Every Key Press Can Be Configured To
Trigger An Action To Optimize Your Call Flow.

UB IVR Voice Broadcasting Is A Highly Effective Way
Of Communication By Businesses To Improvise Their
Services By Gathering The Genuine Feedback From The
Customers.

UB IVR Device Is Accessible With An In-built Voice
Mail Facility, Which Automatically Plays A Custom
Greeting Uploaded And Giving Provision To Customers
To Leave Their Voice Messages That Are Available To View
Later With Contact Number Detail.

UB IVR Device Has Provision Of 16GB In-built SD
Card Which Save 350000 Minutes Of Conversation
Recording Automatically.

Office Open And Close – Functionality Our Office Timing Is 9.00 Am To 7.00 Pm. Please

Leave Your Message After Beep, And We'll Respond To You As Soon As Possible

Easy To Install - The Process For GSM Voice System Installation Is Quick And Trouble Free.

User Friendly - Kayam Caters User Friendly Window Base Software For GSM Voice System.

Rugged Design –kayam Quality Assurance Procedure Of Raw Material, Operational
Working Of Hardware And Software, Production Testing And Beta Testing Phase
Makes It Rugged And Reliable Product.



Hot Dialling - Will Direct The Call To Certain Pre-configured Number After A Few Seconds
Receiver Is Being Lifted Or Hooked Off.

Emergency Number - Kayam Gsm Ivr System A Provision For A User To Dial Emergency
Numbers For Services Like Police, Fire Brigade Or Ambulance Without Sim Or Without
Network Registration. Maximum 4 Emergency Numbers Of 4 Digits Can Be Programmed.

Kayam Offers A Tailored Message Facility As Per The Requirement Such As “thank You
For Calling My Company. Your Call Important To Us. Please Hold While We Connect Your
Call. It Will Be Recorded Due To Quality Purpose.”

Holiday Message:  This Works Same As That Of Day Message “thank You For Calling
My Company. Your Call Important To Us. Thank You And Have A Nice Day”

Voice Mail Facility - Kayam IVR System Have Provision Of In-built Voice Mail Facility
Which Automatically Plays An After-office Hours Greeting And Give Provision To Customers
To Leave Their Message With Contact Number Detail. You Can See Customer Detail And
Message In Kayam Software And Reply Accordingly. It Helps You To Win And Keep Customer.

Unlimited Conference - Kayam Gsm Voice System IVR System Provides Multi-party
Conference Facility (up To 9 Parties) On Gsm Network With Quality Assured Voice Quality.
For Any Business Organization, Call Conferencing Is Powerful Tool That Saves Time And
Gives Real-time Connectivity Between The Employer And Employees. Be It A Project
Meeting, Team Meeting, Client Meeting, Presentation Or Sales Report, Call Conferencing
Gives You 24 X 7 Collaboration With An Ease Of Configuring Remote Users.

Speed Dial – Kayam IVR System Gsm Voice System Offers Speed Dial Facility For A

Hundred Numbers Vary From 0 To 99. It Allows User To Establish A Call By Just Pressing

A Single Key. The User Can Update These Short Keys By Management Software Provided

Along With This Model.

Announcer  # Unlimited Bulk Voice Calling 
 # Works With Your Existing Mobile Sim Cards  
# Announce In Any (local) Languages 
 # No (Ringtone) Pulse Limitation 
# Detailed Call Delivery Reports In Excel 
# No Hidden Charges No Monthly Subscriptions Only One Time Cost
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SAVE ENVIRONMENT SAVE ELECTRICITY BILLS

CONTACT US

Corporate Office : Near Pankha Circle, Market Road, Churu -331001 (Rajasthan) India Corporate Office : Near Pankha Circle, Market Road, Churu -331001 (Rajasthan) India Corporate Office : Near Pankha Circle, Market Road, Churu -331001 (Rajasthan) India 
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